O ESSENCE

HEALTHCARE

Notice of Non-Discriminatory Practices

Essence Healthcare complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. Essence Healthcare does not
exclude people or treat them differently because of race, color, national origin, age, disability, or
sex.

Essence Healthcare:

Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

o Qualified interpreter services

o Written information in other formats

Provides free language services to people whose primary language is not English, such as:
o Qualified interpreter services
o Information written in other languages

If you need these services, contact Customer Service at 1-866-597-9560 (TTY: 711).

If you believe that Essence Healthcare has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with:

Section 1557 Compliance Coordinator
ATTN: Discrimination Grievance
Essence Healthcare

13900 Riverport Drive

Maryland Heights, MO 63043

Fax: 314-770-6091
Email: compliance@essencehealthcare.com

You must file a grievance using the prescribed form in writing by mail, fax, or email. You may
request a form and instruction on how to file a grievance from the Coordinator at the contact
information above.

If you need help filing a grievance, the Compliance Coordinator is available to help you. You
can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH
Building, Washington, DC 20201, 1-800-868—-1019, 800-537-7697 (TDD). Complaint forms
are available at http://www.hhs.gov/ocr/office/file/index.html.
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e‘ : ESSENCE Multi-Language Interpreter Services
HEALTHCARE

ENGLISH: ATTENTION: If you speak a language other than English, language assistance services,
free of charge, are available to you. Call 1-866-597-9560 (TTY: 711).

SPANISH: ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-866-597-9560 (TTY: 711).

POLISH: UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;j.
Dzwon pod numer 1-866-597-9560 (TTY: 711).

CHINESE: J+ & : MR MEHERHER TS Bl B EEE SRR - s52(E 1-866-597-9560
(TTY: 711).

KOREAN: F=2[: ot=0| & AIE5tAl= 8%, 210 X| & MH[AE R 22 0|85 5= USLICH 1-866-
597-9560 = (TTY: 711 H)2 2 SIS A L.

TAGALOG: PAUNAWA: Kung nagsasalita ka ng Tagalog, may mga libreng serbisyo para sa tulong
sa wika na maaari mong gamitin. Tumawag sa 1-866-597-9560 (TTY: 711).

ARABIC: 0659-795-668-1a8 y Jhail laally @l 5l 535 4y galll saclusall cilead b dalll HSH chaas cuS 13 1dks sala
(117 2283015 anall Ciila &8 )

RUSSIAN: BHUMAHWE! Ecnu Bbl roBopuTe Ha pycCKOM A3blke, TO BaM JOCTYNHbI 6ecnnaTHble
ycrnyru nepesoga. 3BoHUTE No Homepy 1-866-597-9560 (Tenetann: 711).

GUJARATI: yuell: %l dR 92l clleddll &, dl [1:9)es ettt Ust A - HI2 GUdsd B. Slot 521
1-866-597-9560 (TTY: 711).

URDU: (1S JS - (o v (e e ledd (S 2 (S o) Sl 58 eom Sl sl @l 811 la i
1-866-597-9560 (TTY: 711).

VIETNAMESE: CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vy hé tro ngén ngl» mién phi danh cho
ban. Goi s 1-866-597-9560 (TTY: 711).

ITALIAN: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-866-597-9560 (TTY: 711).

HINDI: &a1e7 &: 3fe; 3 T alterd & ot 31mareh forw ol & 19T W@ AaT 3uelety €1 1-866-597-
9560 (TTY: 711) TR il |

FRENCH: ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-866-597-9560 (ATS : 711).

GREEK: NMPOXOXH: Av pIAate eAAnVIKA, 0Tn 8106€01] 0aG BPioKovTal UTTNPETIEG YAWOOIKNG
UTTOOTAPIENG, O OTTOoiEG TTapEXovTal dwpeav. KaAéoTe 1-866-597-9560 (TTY: 711).

GERMAN: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufen Sie uns an unter 1-866-597-9560 (TTY: 711).
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